Care and Maintenance of Your Zebra Puzzle Mats
For optimal performance and longevity, it is important to clean your Zebra puzzle mats properly. Improper
cleaning can void your product warranty. Please read through all of these instructions regarding the cleaning
of your Zebra puzzle mats. If you have any questions or if you need advice, please contact Zebra at 763-2551590 or support@zebramats.com.
•

Use mild soap only when cleaning your mats.

•

Do not use bleach on your mats.

•

Zebra puzzle mats are water resistant, but they should not be saturated with water. The water can seep
through the cracks and settle beneath the mats which may cause mold or mildew issues.

•

If your Zebra puzzle mats become saturated with water, lift them up, take them apart, and allow them to
fully dry before reinstalling them.

•

We recommend disinfecting your mats at the end of every day with Zebra Enviro-Care Neutral Disinfectant
cleaner. Cleaning between uses may be needed depending on the mat traffic and bodily contact with the
mats.

Daily Cleaning Instructions
1. Remove loose debris from surface of mats using a broom, shop-vac, vacuum cleaner with no “beater bar,”
or vacuum cleaner set to “hard floor setting.” The “beater-bar” agitates and repeatedly brushes the mat
which can damage the vinyl.
2. Mix the cleaning solution by adding 2 ounces of Zebra Enviro-care concentrate per gallon of water.
3. Apply the diluted solution to the mats with a cloth, mop, sponge, or spray bottle. Do not saturate the
surface of the mats.
4. Let the solution air dry on the surface for a minimum of 10 minutes to kill or inactivate viruses. No rinsing
is necessary. Allow mats to dry completely before use.
Special Decontamination Cleaning Instructions
1. To clean blood or other bodily fluids from your mats, always follow universal precautions and use barrier
protection (disposable gloves, protective clothing, face mask, and safety glasses) to prevent skin and
mucous membrane contact with blood or other bodily fluids. All infectious materials must be disposed of
according to federal, state, and local regulations for infections waste disposal.
2. After blood or other bodily fluids are thoroughly cleaned from surfaces, follow the daily disinfecting
cleaning instructions above.

